Using actor network theory to understand network centric healthcare operations.
The adoption and diffusion of e-health and the application of ICT in healthcare is being heralded as the panacea with both European and US governments making e-health a priority on their agendas. In this context, a model of networkcentric healthcare operations has been proffered as the best way to maximise the benefits of ICT use in healthcare. We suggest that, before we can move forward and realise such a state, it is vital to examine the critical issues, likely barriers and facilitators and, most importantly, the critical success factors. To do this however, we need an appropriate cognitive lens through which we can capture all the complexities of healthcare dynamics. In this paper we suggest why Actor Network Theory (ANT) should be this lens.